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Prevention is Key 

 

Some puppies may have a combination of these behaviors and with any or all of these, 

you may be best with professional help. No matter the cause or causes, you need to 

prevent accidents or a habit or preference for the indoors may develop.  

Supervise or Confine: 

• Supervise them 100% of the time meaning you are actually watching your puppy 

with your eyes! 

• Tie your puppy to you. My favorite way is with a piece of cotton clothesline 

attached to a clip that attaches to their collar or harness. The cotton clothesline is 

so inexpensive that you can make many of these and for whatever length you 

want. They are lightweight, easy to tie and wash.  

• Have them in an enclosure small enough that they won’t want to soil in that area, 

such as a crate. 

Puppies and dogs can sleep through the night without going 

out because their metabolism slows down. Your puppy 

cannot hold their business as long during the daytime active 

hours. 

 

Teach them where to eliminate: 

• Take your puppy out when: 

• she wakes up 

• she comes out of their crate for any reason 

• after she eats 
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• about every 10 minutes during a play session times because the 

movement causes the urge and because they usually don’t want to stop 

long enough to empty their bladder 

• and before bedtime 

• Take her out often 

• Take her out whenever she shows any indication she may have to go  

• Take her out if she cries in her crate and hasn’t just gone out minutes ago 

• Be boring when you take her out so she can concentrate on going potty 

• Remind her to go when you take her out using a phrase, such as “Go Potty” 

• Praise her after she eliminates 

• I do not recommend treating your puppy after they pee or poop because the 

action itself is rewarding in that she will be more comfortable. If you reward with 

treats, you may set up a pattern because she may think she is rewarded for just 

being outside or for squatting. Really, it just isn’t necessary if you follow the other 

steps 
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“Do Not Disturb!”  

Using a Crate or Cage for Potty Training 

As I write this, my older dog, Pepper is in her 4th week of recovery from tearing her ACL, 

a ligament in the knee joint. It is the same injury many sports athletes suffer. She has to 

be crated for 8 weeks and then some. YES, 8 weeks. But because she is used to her crate 

and loves it, it has not been an issue. This is a sanctuary for her just like your bedroom is 

for you. It is her personal space where she feels safe and can rest.  

Our dogs are also content and also important, quiet in their crates when workers are 

here and they must be confined for their own safety. Add times when we throw a party 

and when people visit that either don’t like dogs or are allergic to them. I honestly don’t 

know how people have dogs without crating them! It would be like having a home 

without a bedroom. So it is important to help your puppy value her crate.  

Know that overall, giving your puppy a small enclosure he 

loves, where he feels safe, is a gift.  

It’s something they should have access to for life. If you puppy does not love their crate, 

there are ways to change that. Detail on the methods is beyond the scope of this ebook 

so I will have to cover that elsewhere. However, here a few tips: 

General Crate Training Tips: 

Tip #1 

Clients often tell me that they only have their puppy in a crate when they leave the 

house or at night. This is a big mistake. I know they mean well. They feel badly putting 

their puppy in “jail”. But it isn’t jail! If you only put them in the crate at those times then 

the puppy associates the crate with loneliness and boredom. Not good.  

Instead, use the crate at random times and for random amounts of time so your puppy 

will not associate it with separation from you or others. By randomizing the times and 

amount of time, when your puppy goes in the crate, they wont’ know or care how long 

they will be in there.  
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Tip #2 

Incorporate the crate into fun things you and your puppy do together. Make it part of a 

game of fetch, training skills, meal time and with toys or chew items.  

Tip#3 

Your puppy can be active in the crate with a toy or chew item, be resting or just be 

observing activity around them while they themselves remain calm. If this is not true for 

your puppy then you will need to take steps to get there. Avoid using the crate if it will 

be a bad experience. 

Tip #4 

When you put your puppy in the crate because of a problem behavior such as nipping or 

chewing, do it without emotion and instead treat the action as if you just realized they 

need some time to rest. Act approach this the same as when you put a box of cereal in 

the cupboard. The message is not of punishment or reward, just matter-of-fact, “I see 

you need some time to rest or be alone.”  

How to Use the Crate For Potty Training 

Really, the crate can come in handy for many parts of your training because it helps to 

prevent behavior you don’t want when: 

• you can’t watch your puppy with 100% focus 

• you can’t tie them to your waist or ankle for supervision 

• they aren’t on the other end of a leash  

• they aren’t outside in the yard or whatever potty area you want them to use  

In those cases, the crate provides a safe enclosure that can prevent the behavior.  

Quick Tips on Using a Crate: 

• Leave the crate empty for potty training or the bedding will absorb the liquid and 

act like a diaper!  

 Know that most crates have some cushion to the bottom so they are more 

comfortable than you may realize. For example, a wire crate usually has a 

removable tray that sits just above the floor. There is a little “give” to it.  
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 In closed-type kennels, they often have the center of the crate bottom 

raised a little higher than the sides so it too has some “give” for comfort. 

Look for this when you buy your crates, but if not, your puppy should still 

be fine. 

 Some puppies prefer an empty crate anyways because it is cooler. 

An empty crate can be safer because unless you are there to 

supervise, your puppy could chew up a blanket or mat 

causing a serious medical issue.  

• Use the crate randomly for the time of day and time in the crate to prevent 

separation anxiety and other issues 

• Get a few crates to make training easier on you and to teach your puppy to 

accept different crates and places. Multiple crates: 

 Make training and your life easier: It’s much easier to make the 

crate a positive place for your puppy if they are located in the places 

you spend the most time. It also provides for your puppy’s social needs 

because it is easier to spend more time together. That means getting 

several crates.  

 Do NOT need to be permanent: Once your puppy is potty trained 

and out of the chewing stages, you may be able to leave her loose in 

the house for extended periods, even when you are gone. At that 

point, having just one crate in your house and one for the car should be 

enough. That will give your dog a place they can call their own and it 

will be available when you need it for safety or other reasons. 

 Can be affordable: If cost is an issue, consider second hand ones or 

less expensive models. There is an incredible range of crates available 

on the market!  

• Get crates that are: 

 easy to clean 

 easy to move 

 easy to set up 

 the right size and type of crate for your home and car (see below) 

• Get crates with safety features that make it difficult to escape or accidently 

open 
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• Consider several locations because puppies and dogs are social animals. This 

is where you will need them. 

• The areas of the house you spend the most time in to make training easy 

for you and providing your puppy with their social needs, for example: 

• Kitchen 

• Family room 

• Bedroom 

• A secluded area in your home where your puppy can be separated from 

you and others if you have workers in your home or when friends or family 

visit that don’t care for or are allergic to puppies and/or dogs. 

• The car for safety. It is a common mistake to have your puppy or dog 

loose in the car. Puppies and dogs are often lost or hurt when there is a 

car accident. That is a heartbreaking experience that you can avoid. 

Your puppy can also be in danger during an accident or even a traffic 

stop if the emergency medical workers, fireman or police can’t get to 

you. They will not take the time to catch your puppy or calm them 

down. If they feel threatened, they will respond accordingly. Not good! 

• Travel and Events: If you need to stay in a hotel, at someone’s house, go 

camping or travel with your dog, you will want a portable crate easy to 

move and set up. 

• Get the right size crate which depends on how each crate will be used: 

 Potty Training: The crates should be large enough for your puppy to 

turn around and to lay down to rest. She should also be able to stand 

with her head held up. Slightly smaller than this is fine. Larger ones risk 

more accidents.  

 When you are away from home: Once your puppy can be trusted 

to keep the crate clean, you could try a larger crate or an X-Pen if you 

like, but it isn’t necessary to have more space.  

 The car: A crate used in the car or for other travel, should be a bit 

smaller to reduce the chance of getting hurt by being tossed inside the 

crate in an accident. In the smaller size, your puppy can turn around 
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and lay down, but may not be able to stretch her legs out. She can also 

sit but her head may not touch the top of the crate. 

You will also need to consider how the crate will fit in your car. Don’t 

forget to measure between wheel wells, the height inside and the 

actual opening to the rear hatch and/or door of the car. Also note any 

slope if your car is a hatchback. 

There are crates available that can “grow” with your puppy, using 

things like removable partitions. Many wire crates offer this feature.  

• Consider the different types of crate. These vary in material, shape, ease of 

cleaning and more. For more information on the types of crates, see my short 

guide on types of crates available on my website and also in the membership 
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Personality and temperament 

Some puppies go outside and completely empty themselves on cue right where you tell 

them! That’s awesome but don’t count on it, because puppies all have their own 

personalities and temperament. You may find your puppy could be described as follows: 

Easily Distracted Puppies 

Your puppy is distracted easily and may not eliminate or won’t completely eliminate 

when your neighbor is talking to you, a butterfly goes by or because you aren’t standing 

still. These are the times when your puppy comes back inside and yep, goes on the floor, 

even if they already went outside. 

What Can You Do? 

Be boring. Stand in one spot and wait. Wait a long long long time if you need 

to. If you puppy wants to play, cross your arms and turn your head away. Do 

not talk except to say “Go Potty” or another command but saying it less than 

five times is plenty. Minimize distractions in the environment, as much as 

possible. If necessary, take your puppy back to the crate and try again later.  

Some Puppies Needs Privacy 

Sounds funny, but it’s true. I once had a Corgi who would only go in the bushes or he 

would go in the ground cover, but not on the grass or anywhere out in the open.  

What Can You Do? 

Walk your puppy near bushes, ground cover or at least at the edge of the yard 

or fence. Turn your gaze away and your body sideways. Be patient. 

Fastidious Puppies 

Puppies raised normally do not want to go potty where they eat, sleep or play. They 

may need to be farther away from the play are in the yard to relieve themselves.  

What can you do? 

Keep play in one area of the yard and pottying in another area, if possible. Try 
to find an area along the edge of the yard or where there is some type of 



When Potty Trainig A Puppy Fails 
 

Copyright ©2015   Carolyn Lincoln, DVM   Play To Behave LLC 12                                                              

physical barrier so they can feel good about the distinction. You can 
temporarily put up an inexpensive barrier such as a small garden fence, provide 
an area with a different substrate such as gravel or visibly mark off an area to 
help your puppy see the difference. Another option would be to take your 
puppy on a walk to potty. Make sure to take your puppy on a walk in the 
middle of a play session too and certainly before you bring her inside. 

Puppies and Trouble Communicating 

Some puppies don’t know how to alert you that they need to go. They didn’t have to 

alert their mothers, they just knew where to go and could get there on their own. It’s 

also possible, they are signaling you but you may not understand.  

What can you do? 

Your puppy may be alerting you, but you may not be picking up on the signs!  

 Learn the Signs: Signs can include freezing, looking away (distracted), 

moving towards the door, circling, licking their bottom, scooting on 

their bottom, sitting down when it seems odd or when they won’t 

stand back up when they normally would, putting their paws on you 

with eye contact, etc.  

 How to Handle an Accident: If you miss the signals and they start to 

squat, take them out immediately. If they are already going, then you 

may want to let them finish if it will get all over your house as you carry 

them out! Just say “uh oh” softly and quickly take them out to where 

you want them to go. Give them your command such as “Go potty”.  

Habits and Confusion in Puppies: 

If your puppy has gone inside many times, they forget or don’t realize they are supposed 

to go outside. The behavior may become or have become automatic or a “habit” to go 

inside. Your puppy may not know the proper place to eliminate. Either way, you will 

need to go back to the basics of potty training using complete supervision and training. 

What can you do? 

 Keep in mind this rule of thumb: However long the behavior has 

occurred, it will take that same amount of time to change it. So if your 

puppy has had regular accidents for a month, then count on at least a 



When Potty Trainig A Puppy Fails 
 

Copyright ©2015   Carolyn Lincoln, DVM   Play To Behave LLC 13                                                              

month without accidents before expecting him or her to change that 

behavior so they only go when outside.  

 Be realistic with your expectations: That also means…. unfortunately… 

if you are doing well for a few days and then there is another accident, 

you need to set your expectation back so now it would be one month 

from the latest accident. You’ll be starting from scratch until you get 

much farther along. It’s not forever, just take a deep breath and start 

over. 

 Spend time in the areas where they have accidents: Also, spend time 

with your puppy on a leash or line in the area where they have had 

accidents so they understand that this is part of your living space. If 

you aren’t ever in your living room, your puppy may conclude that this 

is far enough away to be a potty area.  

 Use barriers such as gates so you can increase your puppy’s access as 

they grow and can handle larger areas.  

Timid Puppies 

Some puppies are timid and will pee when you greet them at the door, with strangers 

and on other occasions. These puppies are at risk of becoming anxious and developing 

fear.  

Keep in mind that dogs have a long history with humans as working animals and  as our 

companions. They are valued for their ability to sense our emotions, predict and 

interpret our reactions and our next moves. Some are more sensitive than others, such 

as Golden Retrievers. This can make for  a great assistance dog but if handled 

improperly or if they are at the ends of sensitivity spectrum, they can be easily affected. 

Your mood, arguments in the house and even a subtle change in your expression can 

worry them and may think it is directed at them even when it isn’t. If you suspect this 

describes your puppy then it is best for you to get professional help.  

What can you do? 

 Avoid any corrections: These can create anxiety in a soft dog. Even a 
disapproving sound or movement from you can affect these puppies.  

 Minimize or avoid any interaction when you leave your home and when you 
return to keep your puppy from overreacting with excitement. After about 15 
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minutes, calmly engage with your puppy and take them out to potty. If they can’t 
wait that long then take them out sooner but do not use any eye contact, talk or 
engage with them other than to put on a leash or carry them outside. Once 
outside, remain quiet until they relieve themselves. This is all to change the 
pattern of excitement when they see you. A professional can help you to 
understand how to interact to prevent this behavior and from allowing it to 
become a habit! 

 With visitors, keep your puppy confined in another room if possible or on a leash 
and again, do not engage with the puppy until things have settled down. At that 
point, all interaction should be calm until some time passes, maybe 20 minutes 
when you can use a work or cue that your puppy will understand to mean it is 
playtime. Make sure you continue to take your puppy out frequently and keep 
play from getting too rough.  

 Provide security at home, such as a crate. 
 Provide training that builds confidence. 
 Provide training that builds a relationship based on trust, fun and love, between 

you and your puppy. 

Overexcited Puppies 

These puppies react very similarly to timid puppies but for a different reason. 
Overexcited puppies have trouble with impulse control and the excitement level can rise 
to the point where they lose the ability to think clearly. They also lose the ability to 
recognize when they have to go out and have accidents.  

Keeping these puppies calm, taking them out frequently during play and working on 
self-control exercises will help tremendously. The following recommendations are very 
similar to those for a timid puppy and also come with a strong recommendation for 
professional help. It is much easier to train the behavior you want than to try and fix it 
later! 

What can you do? 

 Avoid any corrections: These can just cause your puppy to ramp up even more! 
In addition, some overexcited puppies are also “soft” so you can create anxiety 
with additional problems. If you get frustrated, take a time out for yourself! 

 Minimize or avoid any interaction when you leave your home and when you 
return to keep your puppy from overreacting with excitement. After about 15 
minutes, calmly engage with your puppy and take them out to potty. If they can’t 
wait that long then take them out sooner but do not use any eye contact, talk or 
engage with them other than to put on a leash or carry them outside. Once 
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outside, remain quiet until they relieve themselves. This is all to change the 
pattern of excitement when they see you. A professional can help you to 
understand how to interact to prevent this behavior and from allowing it to 
become a habit! 

 With visitors, keep your puppy confined in another room if possible or on a leash 
and again, do not engage with the puppy until things have settled down. At that 
point, all interaction should be calm until some time passes, maybe 20 minutes 
when you can use a work or cue that your puppy will understand to mean it is 
playtime. Make sure you continue to take your puppy out frequently and keep 
play from getting too rough.  

 Provide plenty of outlets for both physical and mental energy. 
 Provide training that builds self-control while also building confidence. 
 Provide training that builds a relationship based on trust, fun and love, between 

you and your puppy. 
 Did I say get help? These are not easy puppies to raise so make sure you get help 

with training using positive-based methods. 

Fearful Puppies 

This is often a cause of stress and then can unfortunately result in accidents. Your puppy 

may be potty trained but if they are too scared to go outside or to the puppy pad, then 

they will have accidents. They live in the moment so if this becomes an issue, I 

recommend professional help. 

Fear Periods 

Puppies normally go through what we call “fear periods”. These are usually seen at 8-11 

weeks old and between 4 months to 14 months old. Common times for problems are at 

9 weeks and around 9 months old, but check with your breeder and veterinarian about 

your puppy. During these times, puppies may become fearful of something they weren’t 

before, such as a vacuum cleaner. Be sensitive and prevent any trauma that could 

impact them for life.  

Puppies in a state of fear or that are at risk are particularly sensitive to corrections, even 

mild ones. They can make a puppy worse and there is no need to use them. Instead, 

teach the puppy the behavior you want. 

Some causes of fear include: 

 Encounters with other animals outside 
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 Weather including rain, thunderstorms, lightening, wind, etc. 

 Objects, particularly if new, such as garden statues 

 Noise including clippers, vacuums, thunder, fireworks, motorcycles, 

construction, etc. 

 Strangers 

 Separation from you 

What can you do? 

 Get professional help: I recommend professional help because puppies 

are sensitive to details and you could inadvertently make this worse. Fears 

can lead to serious problems so be proactive and prevent problems. Get 

help.  

 Consider using pheromones: Some recent studies have shown that using a 
pheromone collar, such as Adaptil, for the 8-12 week old puppy can help 
reduce the development and/or severity of fear. This could also be helpful 
when your puppy is in a fear period. A pheromone collar won’t hurt and 
there is good research that shows they can help.  

There have been studies on pheromone collars and different 

supplements to relieve anxiety in dogs. Now, there are a dizzying 

number available on the market. Beware! Choose products with 

proven studies behind them. The formula, concentration of active 

ingredients and the production (i.e. type of plastic in a collar or how 

the ingredient was added to the food) vary and can affect the product 

success. You can always ask your veterinarian or another doctorate 

level behavior professional for a recommendation.  

 Be careful with exposure: Expose them only to what they can easily 

tolerate and slowly reintroduce anything that causes fear. Remove or 

avoid whatever you can until you can get help to work on changing the 

reaction 

Allow your puppy to approach at their own pace and reward their courage. 

Again, it is best to get professional help. You don’t want to make a fear 

reaction worse! 

 Professionals can help you: 

 RECOGNIZE your puppy’s signs of fear. 
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 LEARNING TO PROPERLY REASSURE but without communicating “It IS scary 

and I’m scared too!” and instead communicating “If you are worried, 

look to me for help. You can trust me.” There is a fine line and that’s 

why I recommend professional help. Puppies are smart and if you 

handle this incorrectly, you can make the fear worse. 

 FIND SOLUTIONS FOR AVOIDANCE OR DISTRACTION to prevent repeated fear or 

trauma. 

 CHANGE YOU PUPPY’S EMOTIONAL ASSOCIATION with the cause by pairing the 

cause with something positive, sometimes called “behavior 

modification”. 

 DESENSITIZE your puppy at a rate they can handle. 

 ADD MEDICATION, which may be temporary but necessary to help your 

puppy learn a new response. 

 DETERMINE HOW TO MANAGE EXPOSURE: Expose them only to what they can 

easily tolerate and slowly reintroduce anything that causes fear.  

Anxious Puppies 

Anxiety is similar to fears but I am referring to your puppy’s personality being on the 

anxious side. This needs to be managed. Anxiety can be very serious and require 

professional help so I suggest that you at least consult and work with a professional. 

Anxiety can worsen and generalize to other things. It’s best to catch it early and manage 

this in the best way possible. Some of the most difficult cases I see are separation 

anxiety cases and the earlier you start, the better the chance of a good outcome. Please 

seek out a Veterinary Behaviorist, a Veterinarian with a Special Interest in Behavior or a 

doctorate-level Behavior Professional.  

Note That: 

 Puppies go through fear periods (see above section on Fear) and when paired 

with an anxious personality, they can be easily traumatized.  

 Your puppy could grow out of this but let a professional help you determine this. 

 Some puppies find the open outdoors a bit scary or something outside to be 

scary, so they won’t or really can’t relieve themselves until they get back to 

safety – indoors! 
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 She may always be this way but you can influence your puppy so it’s best to get 

some professional help before it becomes serious. If anyone suggests any force, 

shock collar or similar methods, then they are not educated in this area. You will 

need positive-based methods to help your puppy. Research shows that negative-

based methods can cause serious behavior problems in many puppies and dogs. 

 NOTE that some puppies have separation anxiety which cause a “panic attack” 

and they can’t help losing control of their bladder and bowels in the crate or 

outside the crate if they are left alone. In this case, please get professional help 

even if you only suspect it is a problem. These cases can get extremely serious. If 

you aren’t sure then use a phone or tablet to get some video while you are gone. 

It’s okay if your puppy isn’t always or even in the video because even the audio 

will help you.  

What can you do? 

 Seek professional help. 

 Consider using a pheromone collar or supplement to help with anxiety. 

(See above section on fear) 

 Consider medication: In some cases, if this is a severe issue, your puppy 

may need medication. 

 Learn your puppy’s signs of anxiety and triggers: Make a list of what may 

be triggering the anxiety. This will help you when you work with a 

professional. 

 Stay close to the house to potty. 

 Do not correct for any reason. It can increase your puppy’s fear. 

 Be patient. Fear takes time to improve; sometimes months or years. 

 During fear periods: Make sure you an identify if your puppy is in a “fear 

period” and if so, or generally anxious, there are supplements and if 

needed, medication to help relieve that anxiety. It may only be a 

temporary need but still important to help him get past it. (see the section 

on Fear above) 

 Again! Professional help: I cannot stress it enough that you will benefit 

from professional help. Anxiety is a “slippery slope” so get help early 
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What Goes In… 

High amounts of salt or even sugar, from packaged treats, cheese or 

anything else, can cause your  puppy to drink more and/or get a soft 

stool  Both of these can cause accidents even if your puppy was 

previously potty trained.  

What your puppy eats can cause their bladder to fill up more often and/or cause a soft 

stool. This makes it hard for them to be in control.   

If they can hold it a long time, that can increase their chances of getting a bladder 

infection. So please be careful about what you put in your puppy. It does affect when 

and how it comes out! 

What can you do? 

 

Provide high quality food and treats and also check with your veterinarian before 

giving any supplements or over the counter medication.  

 Specific recommendations: I won’t give any specific recommendations because 

the products are always changing. Companies often change formulations of food 

and supplements. This can be for good reasons, such as a response to new 

findings about nutrition or it can be to save money. Often, smaller food 

companies are bought out by a larger company that has a responsibility to 

shareholders, so nutrition may not be the priority or the reason the formula 

changes. When a company does change the food, you won’t necessarily know. 

The bag and cans might look exactly the same.  

 Rotate foods: I found the best way to feed my dogs is to feed more than one 

food, to feed dry, canned and raw, to rotate brands and to rely on a specialty pet 

store with an owner that has a passion for knowledge on the brands they carry. 

 Supplements: I also won’t give specific recommendations for supplements 

because of potential changes in production and our knowledge. Supplements 

may operate like drugs so always check with your veterinarian first. You will want 

to be sure that anything you give won’t affect any other medication your puppy 

may be on, even flea prevention. In addition, be thoughtful about what you read 

on these. When there is research to back up the company’s claims, consider: 
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 who wrote the article or paper 

 where they got their information  

 who did the research - the company selling it, an unknown lab or a known 

reputable lab and researcher 

 where the studies were done, i.e. the country 

 the date of the studies, i.e. were they done within the last 10 years? 

 the size of the group studied, i.e. 5 dogs vs. 100 dogs vs. 10,000 dogs 

 if the research was reviewed by other researchers and repeated to insure 

it was done correctly 

 if the results were published 

 if the results make sense 

 if it was shown to be safe in puppies 

 what side effects can occur 

 and where the product is produced – not just where it is distributed, but 

where it is actually made 

You don’t need to understand all the science to consider this list and make a decision, 

but in any event, your veterinarian should be consulted. 
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What You Can’t See… 

Sometimes the cause of potty training failure is an underlying medical condition.  

When I was in clinical practice, one of my clients brought in her 6 month old Bichon. The 

woman was older and spent half of her time in Florida and the other half in Cleveland. 

She was what we call a “Snowbird”. Just back from Florida in the spring, Nora brought 

Precious in for a house soiling problem. She loved this puppy and who wouldn’t? 

Bichons are small fluffy white dogs that you could easily mistake for a stuffed animal if 

they weren’t so active! They are adorable but she certainly wanted the puppy 

housebroken! 

The veterinarian in Florida had treated the puppy three times for a bladder infection, 

yet she was still peeing regularly in the house. The owner was very frustrated. Bichons 

have a reputation for being difficult to housetrain but with the repeated urinary tract 

infections, I became concerned something else was going on. Precious also seemed 

more subdued than normal. I ordered a full blood and urinary work-up including a 

culture and sensitivity. The technician was skeptical and thought I was wasting the 

client’s money but a young puppy should not have such a struggle getting an infection 

cleared up. Maybe it was a resistance issue with the antibiotic, but her lack of energy 

was a red flag and I didn’t want to risk missing an underlying problem. 

Unfortunately, the results were terrible news. The puppy was in renal failure. Her 

kidneys were not concentrating the urine causing her to urinate large volumes to the 

point of dehydration. She had to compensate by drinking lots of water. Understandably, 

this made her urinate frequently and it was difficult for her to hold it until she got 

outside. Also, because her urine was “watery”, (very dilute), it didn’t have the normal 

properties of urine that discourage bacteria, hence the repeated infections. 

Her puppy had a condition called renal hypoplasia (small underdeveloped kidneys) and 

her only chance for survival was to be put on dialysis and get a kidney transplant. Few of 

these were done on puppies or dogs at that time and she would have to travel, the 

surgery was experimental in dogs (not even sure if they would do it in a puppy) and at 

that time, in the 1990’s, the cost was around $10,000. Although, she could have 

afforded it and seriously considered the procedure, in the end, the travel, finding a 

donor and more, didn’t make sense. She opted to treat the symptoms and help her 

puppy live out her life as comfortably as possible. 
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Not all health issues causing difficulty in potty training are that serious! Just know that 

your puppy’s health could be a factor. These may not be picked up on physical alone, so 

if the problem persists and you have addressed everything in this guide, then return to 

your veterinarian to get a full workup. Hopefully, it will be normal, but if not, you will 

know what the problem is and how to manage it.  
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What About the Breed? 

Small toy breeds in general are thought to be more difficult to housetrain. It could be 

that when they have an accident, it isn’t as problematic as with a large dog so people 

often overlook it and then only get serious about potty training when they reach a 

certain limit or step in it in the middle of the night! So is it the breed or the owner? 

Is it because their bladders are smaller? Small dogs take in less food and water, so that 

should not make a difference.  

What about metabolism? The smaller the dog, the higher the metabolism. This means 

their heart rate is higher and their internal organs process faster. This could cause a 

need to go more frequently and some small dogs may need to go out every two hours. 

There are also medium to larger breeds that are high energy, such as whippets with a 

higher metabolism and also need to go out more often. Puppies, too, have a higher 

metabolism and that also could increase their need to relieve themselves.  

Is temperament or personality a factor? It can be. For some dogs, realizing they need to 

go out may take longer to learn or more difficult to recognize in a timely fashion. Also, 

some more “laid back” dogs may communicate in a more subtle way that is harder for 

us to read.   

So can you say “Small breeds are more difficult to potty train” or “Whippets and Mastiffs 

are difficult to housetrain”?  Maybe it’s more accurate to say that owners have a more 

difficult time training breeds with a higher metabolism and/or with more laid back 

personalities because they must be more observant and proactive. 

Whatever the reason or cause, if you are having problems, start potty training over and 

remember the rule of thumb that it takes the same amount of time or longer to change 

a behavior as the time it has been going on. You will need patience whenever you 

change a behavior that has been repeated often.  

If you have a very small breed and it’s been going on for some time or they have issues 

with going outside for any reason, such as certain types of weather, you may want to 

consider training them to go indoors on puppy pads or in a litter box permanently. It 

may not be ideal, but it could solve your problem faster and long term. 

With all breeds, a good reputable breeder can provide some insight into their breed or 

line.  
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However, if true, it won’t change your need to house break your puppy in the same 

manner as others. You will just need to do it longer, be more patient and be extra 

vigilant about preventing accidents so they don’t become accustomed to going in the 

wrong place. 
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A Note About Guilt 

I want to address guilt because it’s so commonly brought up when potty training is a 

problem. People assure me and their puppy knows it did something wrong and feels 

guilty.  

Puppies and other animals share many of our emotions. The parts of their brain that 

control emotion are very similar to ours. However, higher level emotions like spite are 

combinations of emotions and more complicated. These are not emotions that puppies 

experience.  

When you see what appears to be guilt is instead appeasement 

behavior.  

They know something is wrong. Guilt implies that they know what they did but they just 

know you are unhappy; not necessarily why. They may associate it with their pee or 

poop, but that is all it is, an association. If you correct them, they  learn not to be around 

you and pee or poop at the same time or you become very unhappy; maybe even scary. 

This association will cause them to hide from you when they eliminate 

and it may make it more difficult for them to go on leash when you are 

beside them making your trips outdoors lengthy! Oh, and then they 

finally come back inside where they can relieve themselves out of view.  

Even if they did feel guilty, what difference would it make? They need to learn where to 

eliminate. A puppy has no reason to go where it lives, sleeps, eats or plays unless it has 

no real choice or unless she can’t control it.  

So forget “guilt” and “spite” and just make sure you address all the reasons for failure 

and teach your puppy where you want them to go.  
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Want to Know More? 

In my membership community, there are video trainings and downloads to help you 

raise your puppy. There is also a forum where you can have exclusive contact with me 

and make connections with other puppy owners, to ask questions and learn more about 

this critical time in your puppy’s life. 

To get more information, sign up for my email list and get special exclusive content to 

help you raise your puppy, go to playtobehave.com to opt-in or email me at 

playtobehave@gmail.com and I’ll add you to our mailing list. I am careful to send emails 

that you will find valuable and not to overdo it, but if you ever decide you don’t need to 

get more emails, you can unsubscribe at any time. Plus, I don’t share my email list with 

anyone.  

To learn more about the membership and community, go to playtobehavetraining.com 

for more information.  

If you value this guide, I’m so glad! Please don’t share it directly but instead, share a link 

to my website so your friends can download it too. This way, I’ll have a better idea of 

what to create in the future. 

I’d love to hear from you with any questions or comments. I’d also like to hear about 

your puppy! Let me know their name, breed and what you love about him or her. 

I hope this helps you and I thank you for taking the time to read this book! 

 

Best, 

Carolyn 

 

 

 

 

 

mailto:playtobehave@gmail.com
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American Veterinary Society of Animal Behavior since 2014.   

Her love and passion for behavior and dog training led her to open her behavior practice 

in 2013, although she had been doing behavior medicine throughout her career.  

Through competition, Dr. Lincoln is proud to have a Championship Australian Shepherd 
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